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 ABSTRACT

The Covid-19 pandemic caused an unprecedented ongoing global problem 
which affect different people in different ways. The study aimed to know the effects 
of the world wide pandemic to graduate students in VSU and to look into the 
problems they encountered as well as the various coping mechanisms especially 
in dealing with the virtual delivery of instructions. This would provide vital 
information for institutional planning in the implementation of graduate programs 
in the university during the Covid-19 pandemic.

This study was conducted through an online survey involving 200 graduate 
students as part of the graduate tracer studies of the university. Majority of the 
problems identified include the following: no stable internet connectivity; 
inaccessibility of laboratory facilities because of restrictions in entering the 
university campus; difficulty in conducting thesis analysis; unable to meet the 
deadlines in submitting required printed copy of reports because of delayed 
shipment; inaccessibility of books in the library necessary for the preparation and 
discussion of thesis; laboratory exercises were difficult to accomplish due to 
inaccessibility of laboratory equipment and facilities; and difficulty in 

understanding some complex lessons with virtual mode of delivery.
In addition, they also emphasized that online mode of learning is more 

stressful and causes anxiety. The online discussions were quite difficult and 
laboratory principles could not be well understood in the absence of actual 
practical laboratory activities in technical courses, distractions and noise in 
students' surroundings with the virtual mode of teaching delivery, difficulty in 
searching for resources, and many requirements and activities to comply.

The respondents likewise gave some suggestions to improve the online 
delivery of instruction. These include the provision of recorded class discussions, 
longer hours in taking online exams, transparency of grading system, and healthy 
relationship between the teacher and students.
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INTRODUCTION

 Graduate education is an integral part of human development that can 
provide leadership for the country's socio-economic development. With adequate 
resources, new technologies, good socio- economic and institutional conditions, 
graduate education molds an individual towards his/her development. Thus, real 
education offered in an institution of higher learning is the driving force of human 
development and should continuously serve to rekindle and sustain people's 
imagination, creativity, and innovation (Najukho,  2020).
 Lincoln et. al. (2011) noted that education and research that takes place in 
universities, in particular, help prepare learners to deal with the unexpected, the 
imaginative, the creative, the unusual, the deviation, and the messiness- all of 
which are unpredictable and simultaneously desirable characteristics of human 
life and activity (Najukho, 2020).
 However, in 2020, universities throughout the world had to implement 
major changes due to the Covid-19 pandemic. One of these universities is the 
Visayas State University (VSU) located in Baybay City, Leyte, Philippines. The 
university started to offer graduate degree programs in 1979 when it was then the 
Visayas State College of Agriculture (ViSCA). In August 11, 2001, ViSCA attained 
university status when it became the Leyte State university (LSU). In recognition of 
its wide mandate, LSU was renamed the Visayas State University (VSU) on April 27, 
2007. At present, VSU is offering several graduate degree programs.
 For better understanding of the extent of graduate students learning 
during the pandemic, the university conducted a study on the learning 
competencies, experiences and problems encountered in the implementation of 
graduate programs. In the context of education testing, Messick (1984) defines 
competence as what an individual knows and can do in a subject area however that 
knowledge and skill is acquired whether through instinct or experience or what a 
person knows and can do under ideal circumstances. Furthermore, they 
functionally relate to situations and demands in specific domains.       

MATERIALS AND METHODS

 Study Design

 The study was conducted from December 2020 to March 2021. A survey 
questionnaire was sent to 400 graduate students enrolled in the graduate program 

nd
  of VSU during the 2  semester, AY 2020 - 2021 with active email accounts. The 

respondents had to fill all the required information in the questionnaire including 
their socio-demographic characteristics, their motivation in   enrolling graduate 
degree programs of VSU, the competencies they learned, their learning 
experiences, and the challenges they encountered while taking graduate program 
in VSU during the COVID-19 pandemic and other pertinent questions that would 
answer the aim of this study. 
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Participants

     About 400 graduate students with active email accounts were requested to 
answer the survey questionnaire sent to them via email. Out of the 400 graduate 
students, 200 responded and sent back the answered questionnaire to the 
graduate staff. Participants informed consent was obtained in this study.

Data Analysis

        Data were analyzed using the Statistical Tool for Agricultural Research version 
2.0.1, from which the descriptive statistics including frequency counts, 
percentages, and means were obtained and presented using graphs, tables, and 
narrative description.

RESULTS AND DISCUSSIONS

Respondents socio-demographic characteristics

       Table 1 shows the socio-demographic characteristics of the 200 respondents 
who participated in this study. A large percentage of respondents were single 
(73.5%)), majority were female (66%) and one-half (50%) of them were at the age 
ranging 20-24 which classified as early working age (The World Factbook 2021).

Table 1. Percentage distribution of the respondents' socio-demographic 
characteristics.  

70

 F re q u e n c y % 

C iv il s ta tu s 
S in g le 1 4 7 7 3 .5 
M a rrie d 3 5 1 7 .5 
L e g a lly  s e p a ra te d 1 0 .5 
S in g le  p a re n t 1 0 .5 
P re fe r n o t to  te ll 1 6 8 
T o ta l 2 0 0 1 0 0 

S e x 

M a le 6 8 3 4 

F e m a le 1 3 2 6 6 

T o ta l 2 0 0 1 0 0 

A g e 
2 0-2 4 e a rly w o rk in g  
a g e 1 0 0 5 0 
2 5-2 9 p rim e  w o rk in g  
a g e 6 2 3 1 
3 0-3 4 p rim e  w o rk in g  
a g e 5 2 .5 
3 5-3 9 p rim e  w o rk in g  
a g e 1 7 8 .5 
4 0-4 4 p rim e  w o rk in g  
a g e 1 2 6 
4 5-4 9 p rim e  w o rk in g  
a g e 2 1 
5 0-5 4 p rim e  w o rk in g  
a g e 2 1 

T o ta l 2 0 0 1 0 0 
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It is shown in the figure that respondents came from different parts of the 
country (Figure 1). The respondents' permanent address was distributed in the 
three main islands of the country: Luzon, Visayas and Mindanao. However, a large 
percentage of the respondents came from the Visayan islands particularly Region 
8 (70%) where the university is situated. A small percentage were from Luzon and 
Mindanao, particularly NCR (0.5%) and BARRM (0.5%). There were also a relatively 
high number of respondents from Region 7 (27%) and 6 (21%).

       Figure 1. Respondents permanent and present address

Respondents' Motivation in enrolling in Graduate degree programs of VSU

Respondents were asked what their motivation  in enrolling in VSU's was
graduate degree programs. There were four motivations listed/provided in the 
questionnaire, i.e., enjoyment of learning, career considerations, financial 
consideration and desire to help to others. The respondents scaled the motivation 
from being not important to very important. As shown in Table 2, career 
consideration was the primary motivation of the respondents in enrolling 
masters/doctoral degree programs in VSU, followed by the desire to help others, 
enjoyment of learning, and financial considerations.

Table 2. Percentage distribution of the respondents' response to their motivation 
in enrolling in graduate degree programs of VSU

*Qualitative description of the ratings: 1=not important, 2=minimally important, 
3=somewhat important, 4=important, 5=very important.
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M O T I V A T I O N  NO. OF RESPONDENTS WHO GAVE RATING AVE. 

RATING 
1  2  3  4 5 

Enjoyment of Learning 1 3 9 57 123 4.54 

Career considerations 1 0 3 33 158 4.78 

Financial considerations 3 2 18 67 96 4.35 
Desire to help others 1 0 8 45 135 4.66 

 

MOTIVATION 1 2 3
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Anticipated effects in enrolling the degree programs

       Respondents were also asked about their anticipated effects in enrolling their 
selected degree program. There were three options provided, i.e., entry into new 
career, advancement in current career, and career change. Figure 6 shows that a 
large percentage (59 %) of the respondents said that they enrolled in a masters or 
doctoral degree program to advance in their career once they have finished their 
degree. Moreover, less than half of the respondents (46.5 %) answered that 
enrolling in a masters or doctoral program could help them enter a new career after 
they have finished their degree program. A small percentage of the respondents 
(7.5 %) indicated that finishing their degree program could change their career in 
the future.

Table 3. Percentage distribution of the respondents anticipated effects in  
enrolling masters or doctoral degree program

   *multiple response

Scholarships enjoyed in VSU

Figure 7 shows that more than half of the respondents (56 %) were enrolled in 
VSU with scholarship and 44 % without scholarship. Of all the respondents 
whohad a scholarship, 87.5 % of them were DOST-ASTHRDP scholars. Next were 
the scholars of SSCEBU Foundation, the VSU undergraduate students who availed 
the university scholarships intended for those who graduated with Latin honors, 
and the CHED scholars. Others were graduate teaching assistants (GTA) or had 
fellowship grants and assistance from the company they were working for (Table 
4).

                             Figure 7. Percentage distribution of the
                                             respondents with and without
                                             scholarship while enrolled in
                                             their graduate degree program in VSU
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A N T IC IP A T E D  E F F E C T S F R E Q UE N C Y % 

E ntry into  ne w  care e r 9 3 4 6 .50 

A dva nce m e nt in  curre nt care e r 1 1 8 5 9 

C are e r change 1 5 7 .50 
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Table 4. Type of respondent's scholarships

Effects of scholarship on academic performance

Respondents were asked concerning the effects of scholarships on their 
academic performance. A large percentage said that their scholarships enabled 
them to comply their requirements on time (87.5 %) and helped them provide for 
their personal needs (87.5 %). Meanwhile, 85.71 % said that their scholarships 
encouraged them to get good grades and few (0.9 %) gave other responses such as 
the scholarships enabled them to support their siblings' education.

Table 5. Percentage distribution on the effects of scholarship on their academic 
performance

                                                        *multiple response

Mode of study delivery

  The Covid-19 pandemic forced the university to modify the study delivery 
from largely traditional, face-to-face classes to flexible learning (FL) in order to 
continue delivering quality education. The implementation of FL in the university is 
in accordance with CHED Memo No. 45. 2020 which ordered the suspension of 
face-to-face classes in all levels to contain the spread of Covid-19.

  At the graduate school, FL along with limited face-to-face classes were 
implemented at the height of Covid-19. The FL included modular, online 
synchronous and asynchronous and the combination of modular and online 
learning. According to Win (2020) FL is a great learning system for HEIs to meet 
students' diverse needs and preferences most particularly with the threat of Covid- 
19. This learning system allowed the students to adjust and be prepared for the 
new challenges in their learning environments. Specifically, synchronous and 
asynchronous learning are student-friendly learning modalities, however these 
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SCHOLARSHIP GRANT FREQUENCY             % 

DOST-ASTHRDP 98 87.5 

Fellowship Grant 1 0.90 

SSCEBU Foundation 3 2.67 

Company Assistance 1 0.90 

Scholarship for Honor VSU Undergraduate 3 2.68 

Graduate Teaching Assistant  2 1.78 

CHED 3 2.68 

 

 

EFFECTS OF SCHOLARSHIP FREQUENCY % 

It helps me to accomplish my requirements on time 98 87.50 

It helps me to provide for my personal needs 98 87.50 

It encourages me to get good grades 96 85.71 

Others: 
It helps me to support my siblings financially 1 0.89 



require resources and technical skills in online platforms. Oztok et. al. (2013) 
described synchronous learning as a real-time online or remote education that 
follows a set of schedule and login times. This includes video conferencing, live 
chats, and live-streamed lectures. Asynchronous, on the other hand, occurs at 
one's favorable time (Finol, 2020). This includes reading materials/modules. The 
study of Arciosa (2022) on the effectiveness of FL in teaching college students 
amidst the Covid-19 pandemic revealed that FL is important in terms of the 
students' academic learning competencies.
     Meanwhile, the limited face-to-face classes were implemented merely with 
students who opted to stay in the university during the lockdown. These students 
were about to finish their graduate studies and were conducting their thesis and 
required minimal supervision from their graduate academic advisers, thus they 
were allowed to see and discuss their studies personally with   their thesis 
advisers.
     As shown in Figure 10, a large percentage of the respondents (70 %) pursued 
their graduate study through online classes. Twenty percent (20 %) of them were 
through the combination of online and modular and 14.5 % were through face-to-
face classes. However, the 14 % respondents who chose the face- to-face classes 
as their mode of study delivery were those who had finished their regular subjects 
by the time of the enhanced quarantine and were only retained because they were 
not able to conduct their thesis as required to graduate.

Table 6. Percentage distribution of the respondents according to the mode of 
learning they have in VSU at the time of pandemic.

Competencies/Skills in their graduate degree programs with FL

       Messick (1984) defines competence as 'what an individual knows and can do 
in a subject area however that knowledge and skill is acquired, whether through 
instruction or experience or 'what a person knows and can do under ideal 
circumstances.' Asfani et. al. (2016) delineated the factors that influenced the 
competence level of a student. These factors are the students themselves, the 
teachers, and the supporting environment. Teachers' teaching performance, 
students' learning satisfaction and students' achievement motivation have a 
considerable influence on and relation to students' competence achievement.

In this study, respondents were asked about the competencies/skills they 

learned while pursuing their graduate studies with their mode of study delivery. 

The top leading competencies/skills learned by the respondents were 

communication skills (86 %), critical thinking skills (74.5 %) and information 

technology skills (65 %). Communication skill refers to the ability of the students to 

express their thoughts and ideas in the class. Taking graduate programs in VSU 
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 F R E Q U E N C Y % 

F a c e  to  f a c e 2 4 1 2 

O n-lin e  ( s y n c h ro n o u s / a s y n c h ro n o u s 1 3 3 6 6 .5 

M o d u la r 2 1 

C o m b in a t io n  ( o n-lin e  a n d  m o d u la r) 4 1 2 0 .5 

 



enhance graduate students' communication skills as they are required to do 
individual oral presentation and other activities that hone their skills in 
communicating.  In terms of critical thinking skills, graduate students accorded 
the freedom to think independently. They were trained to conduct research on their 
own with minimal supervision from their academic/thesis adviser. With the global 
threat of Covid-19 and the advent of high-ends technology, most of the 
transactions are done electronically at the university. This enabled the graduate 
students to get familiarized and became well-oriented with ICTs. The other learned 
competencies/skills are presented in Table 6. 

Table 6. Competencies and skills learned by the respondents in their  
graduate education

                                                    *multiple response

Major strengths and weaknesses of the graduate degree programs pursued by the 
respondents

  The respondents were asked to give ratings based on the strengths and 
weaknesses of the degree program they pursued in VSU. There were seven criteria 
provided as shown in Table 7. The highest ratings given by the respondents was on 
the relevance of the program to professional requirements (4.75 %). This implies 
that the degree program enrolled by the respondent was very important and highly 
relevant to their job and career that they will pursue in the future. Respondents also 
positively responded to the teacher-student relationship which had an average 
rating of 4.40 followed by teaching/learning environment (4.36), quality of delivery 
(4.34), range of course offered (4.27), and number of optional subjects (4.10). 
Meanwhile, school facilities including library and laboratory and extracurricular 
activities of the degree program earned relatively low average ratings, 3.81 and 
3.45, respectively. This implies that these areas should be given attention to 
improve students' satisfaction.
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COMPETENCIES AND SKILLS FREQUENCY % 

Communication skills 172 86 

Entrepreneurial/Managerial skills 48 24 

Problem solving skills 120 60 

Human relation skills 115 57.50 

Information technology skills 130 65 

Critical thinking skills 149 74.50 

Teaching skills 101 50.50 

 



Table 7. Major strengths and weaknesses of the graduate degree program

*Qualitative description of the ratings 1=very weak, 2=weak, 3=can't decide, 4=strong, 5=very strong

Level of interest in pursuing graduate degree program

Respondents were asked to rate their level of interest in pursuing 
master's/doctoral program in VSU (Table 8). The Master of Science program was 
rated 4.73 by respondents which means that they were interested to very 
interested in this degree. Next to MS is the MM which respondents indicated that 
they were interested in. On the other hand, the PhD and Med programs had low 
average rating, 3.83 and 3.72, respectively. This means that most of the 
respondents were only somewhat interested in pursuing these degree programs.

Table 8. Interest levels of the respondents in pursuing masters/doctoral degree 
program in VSU

*Qualitative description of the ratings: 1=not interested, 2=minimally interested, 3=somewhat 
interested, 4=interested, 5=very interested

Most important factors for the selection of a graduate degree program

According to Hegarty (2011) understanding the motivational factors behind a 
students' reason for selecting a graduate program of study can serve to aid 
educators and program administrators in the design of education programs. 
Hoxby (2004) emphasized three important factors in the selection of a graduate 
program. These factors were financial, peer relationships, and ease in the 
application process.

Respondents were asked about the most important factors that influenced 
their selection of a graduate degree program. There were ten criteria provided as 
shown in Table 9. Respondents gave importance to the program academic 
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F E A T U R E  O F  T H E  D E G R E E  P R O G R A M  N O .  O F  R E S P O N D E N T S  W H O  

GAVE RATING 
AVE. 
RATINGS 

1  2  3 4 5  

Range of course offered 0 2 25 87 81 4.27 

Number of optional subjects 2 1 34 98 60 4.10 

Relevance of the program to professional 0 1 6 34 154 4.75 

requirements 
Extracurricular activities 

 
10 

 
18 

 
64 

 
81 

 
22 

 
3.45 

Work placement/attachment 5 5 27 75 78 4.14 

Teaching/Learning Environment 1 3 20 73 99 4.36 

Quality of Delivery 0 6 13 84 91 4.34 

Teacher Student Relationship 1 3 15 75 100 4.40 

Library/Lab etc. 9 11 42 76 54 3.81 

 

 
D E G R E E  

P R O G R A M  

R E S P O N D E N T S ’  I N T E R E S T  L E V E L  AVE 
RATING  1 2 3 4 5 

Master of Science 2 1 1 24 110 4.73 
Master of Education 8 3 6 7 23 3.72 

Master of Management  1 1 9 4 18 4.12 
Doctor of Philosophy  4 5 3 11 18 3.83 

DEGREE PROGRAM RESPONDENTS’ INTEREST LEVEL
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Table 7. Major strengths and weaknesses of the graduate degree program

*Qualitative description of the ratings 1=very weak, 2=weak, 3=can't decide, 4=strong, 5=very strong

Level of interest in pursuing graduate degree program

Respondents were asked to rate their level of interest in pursuing 
master's/doctoral program in VSU (Table 8). The Master of Science program was 
rated 4.73 by respondents which means that they were interested to very 
interested in this degree. Next to MS is the MM which respondents indicated that 
they were interested in. On the other hand, the PhD and Med programs had low 
average rating, 3.83 and 3.72, respectively. This means that most of the 
respondents were only somewhat interested in pursuing these degree programs.

Table 8. Interest levels of the respondents in pursuing masters/doctoral degree 
program in VSU

*Qualitative description of the ratings: 1=not interested, 2=minimally interested, 3=somewhat 
interested, 4=interested, 5=very interested

Most important factors for the selection of a graduate degree program

According to Hegarty (2011) understanding the motivational factors behind a 
students' reason for selecting a graduate program of study can serve to aid 
educators and program administrators in the design of education programs. 
Hoxby (2004) emphasized three important factors in the selection of a graduate 
program. These factors were financial, peer relationships, and ease in the 
application process.

Respondents were asked about the most important factors that influenced 
their selection of a graduate degree program. There were ten criteria provided as 
shown in Table 9. Respondents gave importance to the program academic 

77

   Tulin et al

reputation (4.68). VSU is a prestigious university in the country known for its 
excellence in academic endeavors with many educators having degrees obtained 
from international universities. The respondents trust the schools' academic 
reputation (4.67). They also approved the class availability (4.60), convenient 
schedule (4.45), and student support services (4.28) offered to them under the 
graduate programs they selected. On the other hand, the factors that were less 
considered as important was the cohort system. It means that respondents 
enrolled their degree program without much influence from their peers. The other 
factors are enumerated in Table 9.

*Qualitative description of the ratings:    1=Not important, 2=Minimally important, 3=Somewhat 
important, 4=Important, 5=Very important.

Desirability of the graduate degree program characteristics

       Respondents were asked to rate the desirability of their graduate degree 
program based on ten characteristics. Except for the cohort system, all of the 
program characteristics were considered as desirable to very desirable by the 
respondents. Particularly, the top five program characteristics that the 
respondents find desirable to very desirable were the school's academic 
reputation, programs academic reputation, convenient schedule, class 
availability, and student support services. The other program characteristics are 
listed in table 10.

Table 10. Respondents' perception based on how desirable the characteristics 
of the graduate degree programs they pursued

*Qualitative description of the ratings: 1=Not desirable, 2=Minimally desirable, 3=Somewhat 
desirable, 4=Desirable, 5=Very desirable.

 

FACTORS IN SELECTING GRADUATE PROGRAMS 

 
N O .  O F  R E S P O N D E N T S  W H O  

GAVE 

 
AVE 
RATING 

1 2 3 4 5  

Schools academic reputation 0 1 4 53 138 4.67 
Programs academic reputation 0 0 4 55 138 4.68 
Preference for a faith -based university 7 9 22 69 84 4.12 
Convenient schedule 1 4 13 63 112 4.45 
Student support services 1 3 5 138 78 4.28 
Personal attention from faculty 0 13 15 78 85 4.23 
Small class sizes 4 13 37 74 65 3.95 

 

NO. OF RESPONDENTS WHO
GAVE RATINGS

PROGRAM CHARACTERISTICS 1 2 3 4 5 ratings 

Schools academic reputation 0 0 1 49 148 4.74 

Programs academic reputation 0 0 3 50 144 4.72 

Preference for a faith - b a s e d  u n i v e r s i t y 3 7 22 74 87 4.22 

Convenient schedule 0 3 13 56 122 4.53 

Student support services 0 5 13 73 105 4.42 

Personal attention from faculty 0 10 20 79 85 4.23 

Small class sizes 2 10 37 62 82 4.10 

Class availability 0 1 15 64 109 4.49 

Cohort system 4 13 40 61 71 3.10 

Accelerated program completion 4 6 17 66 98 4.30 

 

-based university

No. of respondents who
gave ratings

Ave.
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Respondents' learning experiences while taking a graduate degree program in 
VSU during the pandemic condition

Respondents identified major learnings acquired from the new mode of 
learning. These are as follows:

The virtual mode of learning was challenging and interesting. Due to 
the global pandemic, VSU heavily relied on virtual mode of teaching and learning to 
continue serving its stakeholders. According to respondents, virtual mode of 
learning was challenging and at the same time interesting. It was challenging  
because of the many difficulties they encountered such as  poor internet 
connectivity causing disruptions in online classes; power interruption particularly 
during weekends; areas were not conducive to learning due to many distractions; 
difficulty in submitting requirements especially those needed in printed copies due 
to longer duration of shipment; laboratory exercises and field activities were not 
accomplished due to lack of resources and students were also not allowed to enter 
the campus to conduct their laboratory and field activities. On the other hand, 
respondents also cited advantages of virtual learning. According to them, this new 
mode of learning is very interesting because it further helps them assess 
themselves. Despite the challenging situation, they chose to look on the brighter 
side and focus more on possibilities rather than be stuck in a difficult situation that 
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tasks and more knowledgeable.
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    Developed self-learning and assessments of the learning modules. For the 
respondents, virtual learning helped them develop self-learning. They did not rely 
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heightened with the presence of the coronavirus wherein all levels of learning 
(primary – tertiary) where introduced to the different   online learning platforms. 

Problems encountered/concerns encountered by respondents while taking 
graduate program in VSU during the COVID-19 pandemic

       Laguador (2020) investigated the challenges in flexible learning among college 
students in rural and urban areas in the Philippines during the pandemic. Among 
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achievement of learning outcomes and attendance to synchronous learning class 
because of low internet connectivity and loss of electricity. Students from rural 
areas have also expressed significantly higher challenges in terms of limited 
communication with teachers while there were moderate challenges on the 
delivery of instruction and achievement of learning outcome regardless of 
location. Gocotano et. al. (2021) determined that difficulty in internet access was 
the root cause of the struggles experienced by students during the implementation 
of flexible learning, as well as other factors such as lack of gadgets, load, etc.
      In the United States, Son et. al. (2020) studied the effects of Covid-19 on college 
students' mental health. Their findings ascertained a considerable negative 
impact of the pandemic on a variety of academic, health and lifestyle- related 
outcomes. They found that majority of the participants were experiencing 
increased stress and anxiety due to Covid-19.
   In this study, respondents were asked to list down the challenges they 
encountered while taking their graduate courses during the pandemic. The slow 
and low internet connectivity was the highest among their problems. This is in 
accordance with the findings of previous studies conducted in the Philippines 
(Laguador 2020; Gocotano et al 2021). There were also respondents whose mental 
health were negatively affected. In particular, the problems encountered by the 
respondents were as follows:

th No stable internet connection. Philippines ranked 104 based on the world's 
average connection speed of internet (Salac and Kim 2016). There are two main 
challenges in the provision of internet infrastructure and connectivity in the 
country according to Salac and Kim (2016). These are the Internet Service 
Provision Market and the Internet Infrastructure and Geographical Settings. The 
Internet Service Provision Market pertains to the ownership of the internet 
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provider. In the Philippines, the entire infrastructure used in providing internet 
connection are owned by private companies, which according to Akue-Kpakpo 
(2012), as cited by Salac and Kim (2016), can result to imperfect competition. The 
second cause is the Internet Infrastructure and Geographical Settings. The 
geographic location of the country is a great challenge as it requires large 
investment because not all islands are interconnected to the grid (Salac and Kim, 
2016). Based on the permanent and present address provided by the respondents, 
most of them were living in the provinces of Visayas and Mindanao where internet 
connectivity is mostly low (Casillano, 2019).
      Inaccessibility to laboratory facilities. Because of restrictions in entering the 
university campus, conducting thesis analysis and laboratory exercises w e re d i f 
fi c u l t. While s o m e o f t h e experiments/laboratory exercises given to 
respondents were doable in their homes, they still found it difficult to accomplish 
due to limited resources.

Unable to meet the deadlines. Respondents also had a hard time in submitting 

their requirements particularly those required in printed copies due to long and 

delayed shipment.

Inaccessibility of library facilities. Some of the respondents said that they 

have encountered problems in the preparation and discussion of their thesis due to 

inaccessibility of library facilities where they can find references.

Difficulty in understanding some complex lessons with virtual study delivery. 

According to respondents, attending virtual classes with unstable internet 

connection makes learning very difficult, especially with complex lessons. This 

sometimes led to frustration.

Stress and pressure caused anxiety and mental illness. Being unable to catch-

up with the lessons was quite stressful to most of the respondents. In addition, not 

being able to comply with learning activities and requirements added more 

pressure. Son et. al. (2020) had similar findings in their study where they found that 

online learnings contributed to depressive thoughts of college students. 

According to them, the major contributors of depressive thoughts included the 

loneliness, insecurity or uncertainty, powerlessness or hopelessness, concerns 

about academic performance and overthinking (Son et al., 2020).

Discussions were quite difficult and laboratory principles could not be well 

understood because of the absence of practical laboratory activities in technical 

courses. This is true for the degree programs which require actual/hands on 

experience, particularly with the courses that have laboratory and field activities.

Many distractions and noises. According to the respondents, learning while at 

home was quite challenging because of many distractions and noises. Some of 

them said that sometimes their neighbors irritated them by playing music very 

loudly. There were also respondents who said that they cannot concentrate in their  

homes because they have younger siblings who kept distracting them from what 

they were doing. In addition, some of them were compelled to help in the household 

chores which divided their time.

Hard time searching for resources needed to comply certain 
requirements. Because students were not allowed to enter the campus 
where they could have access to the library, they had a hard time looking for 
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 reliable sources of information. Though they can get information from the 
internet, their trust and level of satisfaction were not that as high compared on 
what the book from the library can provide them. 
   Many requirements and activities to comply. Though there were some 
respondents who said that virtual learning provides them more time to 
accomplish their tasks, there were also those who said that they had difficulty in 
accomplishing requirements and learning activities within the allotted times 
because there were so many.

CONCLUSIONS

Based on the results obtained from this study, the following conclusions 

were drawn:

1. Majority of graduate students enrolled in VSU were single, female with age 

group that ranges from 20-24 years old classified under early working age. 

Majority were unemployed and residing in the Visayas and Mindanao regions. 

More than half of the respondents were scholars funded by the Philippine 

government and were already in their second year of study taking up the Master of 

Science degree programs across different fields of specializations.

2. The identified competencies learned by the graduate student enrolled in the 

university during the Covid-19 pandemic were communication skills, followed by 

critical thinking skills, then information technology skills.

3. The learning experiences of the graduate students amidst the Covid-19 

pandemic were as follows: they find virtual mode of learning as challenging and at 

the same time interesting. Students realized the importance of self-discipline, 

self-motivation, and self-determination. They became more attentive, creative, 

courageous, initiative, innovative, focused, hardworking, resourceful, study 

independently, flexible and patient in trying times and to never lose hope. They 

learned techniques in finishing all the  needed course requirements on time, 

learned to browse in the internet to know the background of the topics discussed 

to be able to answer the learning tasks, they developed self-learning and 

assessments of the learning modules, learned to regularly keep in touch and not to 

hesitate in communicating with their professors,and developed their skills in using 

online learning platform such as Google Meet and Zoom.

4. The major problems encountered by the respondents in pursuing graduate 

study during the Covid-19 pandemic were : no stable internet connection; difficulty 

in conducting thesis analysis; not able to meet the deadlines in submitting 

required print copy of reports because of long delayed shipment; inaccessibility to 

library facilities necessary in the preparation and discussion of thesis; laboratory 

exercises were difficult to accomplish due to inaccessibility to laboratory 

equipment and facilities; difficulty in understanding some complex lessons with 

virtual study delivery; more stressful and pressured that caused anxiety and 

mental illness; discussions were quite difficult and laboratory principles could not 

be well understood because of no actual practical laboratory activities in technical 
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courses; so many distractions and noises in students surroundings with the virtual 
mode of teaching delivery; hard time searching for resources needed to comply 
certain requirements; and lots of requirements and activities to comply.
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